
Desktop
Support
Support your future!

Love helping people with technology?
The Desktop Support program is designed to prepare students to 



Certificates
CCL-5030N: Microsoft Desktop Associate (3 Credits)
q	MST150WT: Installing and Configuring MS Windows 10

CCL-5043: Desktop Support (21 Credits)
q	CIS105 Survey of Computer Information Systems	

q	CIS102DA: Customer User Support

q	BPC170: A+ Exam Prep: Comp. Hardware Config/Suppt

q	BPC171: Recycling Used Computer Technology

q	BPC270: A+ Exam Prep: OS Configuration and Support

q	CIS126DL: Linux Operating System

q	CIS190: Introduction to Networking
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